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' IVPXVWMIRQ 6VBUMLY/

* LRXS ([ SHAVEMRQV 2 QEDH (W XHWH

* RXS ([ SHAVWRQV  (WIXHWH 1Q SHURQ
1 DYLJDAQJ ' LLILEXQV IVFXVWRQV
3UWDPAFDOH HS IRU* LRXS 0 HP EHWY/
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JULHQG

~MX ¥ /QWR/ HEBEBKR ZSH U VR GRROG PR I\R XI R W D N IWXKX X J MW R3O H D G \DRI D DR X-S
EHOLWRYXPUBERXWRPEDRQDMRXUR® O DNRWKHDMRXURK\HHSHQMONKRE®SLULWXDO
JURZWK OLNH \RX KDYH QHYHU H[SHULHQFHG EHIRUH

6HYHEBDWIRKD ®KXVED@EKUNHGINQHZKRXVHQ®EXUJHR @PLQLVWWRPVKERUOG V
YLHZSRAKDW YHUHDVRRHKDS DQERQWHBXWZ DV Q-WVWHEGWKIYDZLPRSWLQHVV
W KBAD WP LV V IMRP HW KHZQJIG H S U H \D\QHEBN W B B © O HWN\GW+5G) D \ H-6 O H D GRIWE K/IR U G
WR LQWHUYHQH

*RGD QV ZH UEKKE RMQVKZD \-KD ®RSHOHYHIPPDJL Q+HHW RPIBW R DG RZ @ HP L Q L VMR UD\
WLPHHOHWRPIBW RV W DVWDDULR XIRVDLZD\WGLVDSSREZQWEKER GHUVWDWR®O HQAM G "
ORV@H ILQLWWHNPR Z HB/ HHRGEI D LWIZ D\D Q GQ Y LWLHIGL H QVARWY XBE R RRY HW KS$HH U LRIG
VL[ ZHHNV ZLWK PH

KDWDSSH@HGD QRWKVQRRWPLUD FYMRXIRBZ D QWWRYVRHWRKD QWHKHOBIGLHYV
OLYHV LQVWHDG OHDGLUQBWHKRRWKDQBHIGGHHSHU LQ &KULVW - ZDV FRPLQ.

'LVFLSOHVRIHSY HU\RRKBZD QWANRW\RXOLNRXVWRWWRHOGSWKHEWHOLANBIURHYHU
PRUH IXOILOOHG WKDQ ZKHQ ZH DUH OLYLQJ RXW WKLV FDOOLQJ

7TKLKKDQGERBPNFUHDWRGLGRXD GQRWKMRXUGRY D\KD YRWKHXHVQM\RK BRP XS
DORWKZD\ GRXKWVLWRHD RKWRXDEPDXKWWQIR#URRWHG P RXWHRERK HUWHR
VXSSRUW \RX

&KHHULQJ \RX RQ

| oY%

JRXQGHU ([HFXWLYH 'LUHFWRU
5RRWHG ORPV OLQLVWULHV -QF

5RRWHG ORPV H[LVWV WR KHOS PRPV WKULYH LQ HYHU\ VHDVRQ RI OLIH E\
RUG DQG JDWKHULQJ LQ OLIH JLYLQJ FRPPXQLW\
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MMQWKS VR \ RX VR EH WH VR®! FDVDOMAIRUDGR! WH
FROOHAMY FDUQJ DQG FHBEWDWRI [Q \ RXU JURXS
+RZHYHU WLV XS VR \ RX VR VHWWH SUHRHGHQW RU
WP SHDMWH 3D, IRU\RXU JIRXS P HP EHY %H
YX@QHDE®! 3RIQWRXW* RGV | DIWIX@HW Z KHQ \ RX
VHH IWY/H JHOWB! Z WK WRVH Z KR DUH VWKJJ@QJ 0 HHW
SK\ IFDOQHHGV Z KHOHYHUSRWIE®! : KHUH \ RX ®DG
WH JWRXS Z LQIRGZ %4 SUHVHADQG LQWMQUWRQDO

+(/3*52830 (0 %56 (67$% 6+ 7+(5 : +<
© H EHIHYH LOGLYIGXDY JHAWP RUH RXWRI WHU JURXS
H SHUHQRH Z KHQ WH  HMEEDQK ZK\ WH NRIOHG 1Q
WH I IUMBOFH $UHWH W LQJ VR GHYH®RS WH KDEIVRI
GDIO TXIHWAP H' ' RWH VP SO® UHRIQ] H WH QHHG
IRUFRP P XQW LQ WHU@H' -VWHUJRDOR P HP RU} H
P RUH VAUSWWH' . QRZ LQJ WHU Z K\ KHSV\ RX ®DG
JIRXS PHPEHY ZIW ZIVGRP DQG KRG WHP
DFFRXQEE® 9RFADAQIQ] WHU ZK\  KHSV JURXS
P HP EHWVENH WHUFRP P WP HOWP RUH VHURX\VO®

6(77+( (;$03/(

6V RQ VRS Rl \ RXUUHDGIQI DQG FRP H SUHSDUHG 4
\RXU JWRXS P HP EHW WH \ RX FRQUWWQW | D@
EHKIQG WH Z I@INHO IR@RZ 5HP HP EHU SHUHPWRQ
MOWWH JRDO EXWH FH®IQAH IV $OR \RX GRQW
DZDV KDYH \R KDYH DOWH DQVZHY QR RQH
H SHPW \RX VR EH D %UE® H SHW 7KDW D JUDW

TXHWMRQ ' RHV DQ RQH KDYH DQ\ IQSXW LV D \RVB@®
DFFHSVBE®! UVSRQWH

&20081-8$7( *5283(; 3(&7$7216

*RXS PHPEHW Z1® UWH VR WH GYHORI \RXU
H SHABMRQ %H VXUH VR VHWJILRXS JXIGHIDHV DQG
ERXQGDUHV XS ILRQW<RX FDQ I1QG D WBQGDLG QMR
H SHABMRQV Z IWIQ WLV KDQGERRN EXW HHOIUHH R

SHWRQDQ H DQG DGG VR DV QHHGHG

[($' 27+(5672 "' 683/

7KH HQG JRDORI HYHU JURXS VKRX@ EH \R P X®E®
HVXV QHYHUIQWIQGHG IRUXV VR WD KXGGBIG DIRXQG
1O WH VDP H JURXS RXUHQMH @MV +H ®RQIV IRUXV
R JRDQGP DNHGMASGN 0 DW

2 QHRI \ RXUP RWAIP SRUBQWRGN DV D JURXS GDGHU
IV R IGHOW LOGLYIGXDY Z IW GDGHUKIS SRWQADO
DQG JLYH WHP RSSRUMQMHV VR GHYH®RS 7KH EHQH W
Rl KDYIQJ D FR ®DG LV KDYIQ) DORWHUSHUI/RQ R KHS
| DAMAW FRQYHIDARQ DQG FDUH IRUWH JLIRXS =+ \ RX
DUH XQDE®! VR ®DG RQH Z HHN RUHYHQ GXUQJ D KDUG
VHDVRQ \ RX KDYH VRP HRQH Z KR KDV\ RXUEDRN Z KR
FDQWMS 1Q

2 QFH\ RX IGHQM\ D JU-DWFR GDG WBUAJIYIQI WHP
P DODOUHVSRQVELMAHY VXFK DV ZUMQJ GRZ Q SWD\ HU
HTXHW FRPIQ] XS ZMK D IHZ GMXWRQ
TXHWMRQV RU VBUAQJ D P HDOWDIQ IRU D JIRXS
P HP EHUIQ QHHG 7KHVH \P DIMMSY KHS WHP JLRZ
IQ FRQIGHFH %HRWH \RX NQRZ W WH @ EH
VSLRXWQJ Z LQJV DQG BDGIQ) WHURZ Q JLRXS
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9LUXDOYV -Q SHURQ

© KIBI P DQ\ SHRS®H VADSUH HULQ SHURQ JDWHUQIV WHH DIH ®WRI Z D\ VR IRWMU
FRQQHPARQ YIUXD® 9LLYXDOP HHMQIV DIH D JUHDWRSMRQ R DYRIG DGGHG KXUGBN
VXFK DV FKL@FDUH DQG FRP P XWI WP H &RQMGHU\ RXUQHHGY DQG WH QHHGV Rl WRWH
\ RX Z I@EH LOYIWQJ EH RUH FKRRVQJ

9LXDO_ 5 HVHDURK DQG AKRRWH D YIGHR FKDAS@MRWP VXK DV=RRP RU* RRI®I 0 HHW
3WDRAAH VHMQJ XS IGHR FDQ@Y 6HQG D KRZ VR MIGHR N W JWRXS P HP EHW D IHZ
GDV EHRWH \RXU IILAWP HHWJ + DIWUD IHZ ZHH\WV \RX DWIH WNOH SHUHOQAQ]

WIKQRBJ\ | UVADMRQY FRQVGHUFKDQILQ \ RXUSTWRLP

QSHURQ _ : KIBI KRP H LV RIWQ D JUDWS@FH IRUP DQ\ VR KRWMQ SHIRQ JURXS
P HHMQIV 1RU RWHY MW QRW 0 D EH \RX @MH 1Q DQ DSDUR HQWZ KHIH SDINQJ LV
@ WG RUMP SO® GRQWZ DQMKH WHW Rl FODQIQJ XS EHRUHKDQG : KDWYHU WH
FDVH WHUH DUH P DQ\ RIKHURSVRQV VR FRQVGHUVXFK DV

o $ VSDARXVFRIIHH\KRS

o <RXUBRFDORP P XQIW FHQMU

o $WNQI VRP HRQH HOH LQ\ RXUJURXS R KRW

3MRSTE W had f X[\ TTe

© KDAWGD' DQG WP H Z RIN EHVW RU\ RXU FXUHOWMHDVRQ RI @H' 5 HMMWWKH
XWH W DGDSWEDVHG RQ RWHWY THHGEDAN  —FDQWP DNH 7XHVGD\ V. EXW-
FRX@ GR 7KXU/GD\ V

$VWH GDGHU W/ [P SRUBQWNDA RX EH | RFXVHG DQG | UHVK VR EH UHDG\ \R

. SRXUIQR \ RXUJWRXS P HP EHWY/ HDFK WP H\ RX JDWHUVRIHWHU &KRRVH D
GD\ R WHZ HHNZ W WH GDWDP RXQURI DQWASDMG VAKHGX T FRQI TRW
DQGDWP HRI WHGD\ Z KHQ\ RX LH QRW DSSHG
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YHRWH\ RX EHIIQ W IQYIW SWD [IDWSW * RG Z KR QHHGV R EH 1Q \ RXUJWRXS
DQGD@Z + P W IXIGH\ RX

1 H WUHDFK RXW+ HHVD VP S®I VRUSW

+H AQDPH P WBUAMY D \P DOULRXS RQAGD\" DIWWP H DQG\RX FDP H \R P IQG
- H@EH WG LQJ \WH %E®I DQG JDWHUIQ) VR VB IMEDAK ZHAN  ” Z RX@ ®YH IRU\ RX
WRMIQP H / HAP HNQRZ 1L \RXG@HP RHIQR

" ROWDWXP HD QR IRUDQ\ERG <RX P LJKWEH VXUSUVHG DWMH LHVSRQWHV\ RX
JHWEWORVWXIH Z KR WR LQYIW' 3 XVRXWD SRWARQ VRADCP HGD

1RWM : HIIQGWDW  IQGYIGXDY LV XVXD® WH \VZ HWWSRW IRUJURXSV 6RP H
VHDVRQV\ RX P D\ 11QG\ RX KDYH D KLJKHURU®Z HUFDSDAW . QRZ \ RXUVHDVRQ

F

VR P HHADV RIWIQ DV SRWME®! Z I WH XQGHUABQGIQ) WDWIH KDSSHQV DQG

Z |@OQHHG VR FDOFHCRAFDMRQD®  3@Q VR VENH D FRXS®! Z HH\WV RI I DURXQG WH
v

DK ZHN ZKHQ\ RX P HHWGMXWRQ Z L@OFRRYHUWH SURVIRXV Z HHNV ULHDGIQJ
WRXS P HP EHWY/ W KRX@ FRP H ULHDG\ VR SDUAASDW 1Q FRQYHU/DMRQ DQG VKDUH
WHUVNHDZ D\ V

GHD® JWRXS P HP EHY/ Z L@SDUARSDM 1Q WH HQMH \ HDUBRQI WXG\  + RZ HYHU
MWLV Z IVH VR DW JURXS P HP EHW/ \R FRP P WWR RQ® D SRUARQ Rl WH WG\ DWD
WPH LH 2@ 7HWEP HQW WHQ DBZ WHP R WHDWHW Z KHWHU WH  FDQ
FROWOXH DIWUWH VHIP HQAL FRP SGMWG

TAN _[H

QH Z HHN EHRWH JWRXS WBUV P HWDJH \ RXUJUWRXS P HP EHLY LQGLYIGXD® R
WHP RI

DQGWP HRI \ RXUP HHWQU

FDWRQ Rl WH P H-MQJ  DGGUHW RUZ HE DGGLHW DQG ®J 1Q GHVILY
SXUKDWH5RRWG $  : HHNYAEGISHDAQI 3MQ DQG 6WMG * XIGHDQG
HHLVDQ\ UHDGIQU WH VKRX@ FRP S®M EH RUHKDQG
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$WNDIUHQG VR KHS \ RX WAWY RXURQIOH YIGHR FKDASTMRLP

BHAXS \ RXUSKRQH MSVRS RURWHUGHYLFH LQ D VSDFH WDV QRAGIMADRWQJ
* DWHU\ RXUZE®! QRWV RUDQ. RIMHUVXSS@HV\ RX P D\ QHHG

7DNHDIHZ P LOXWAVVR SWD\ 1RU\ RXUJLRXS P HP EHUY DQG RYHU\ RXUP HHWQJ

3(5621

4 \RXH P HMQJ 1Q \RXUKRP H WG\ XS @KWD FDQG®!I DQG UHP RYH DV P DQ\
GMADPARQV DV\ RX FDQ 3LRYIGH VRP H GUQN DQG D @ KWQDAN RSWRQDO

4\ RX UHP HHWQ) HOHZ KHUH EH VXUH R BDYH 1Q HORXJK WP H VR DULLYH HDUD  6HW
XS FKDLWY RUUHVHUYH DVBE®! DV QHHGHG

/ HDYH \ RXUHD WQ P LOXWV VR IWGUQN D JOW Rl Z DMU DQG GHFRP SUHW I LRP
WHGD 3WD\ IRU\ RXUJWRXS P HP EHLY DQG RYHU\ RXUP HHWQJ

6N X T

* LHHWHYHY SHORQ DVWH. DUYH RQ WH FDTRULQ SHIRQ

*IYH P IOXWAV Rl FKDWP H 7KLY IHD] HG FRQYHUDARQ LV IQYDOXDE®! VR WH
ERQGIQJ RI \ RXUJLRXS

* R DURXQG WH JURXS DQG KDYH HYHUY RQH LOARGXFH WHP VHOHV 30QD TXHWRQ
HYHU RQH FDQ DQVZ HU VHH RXU -FHEUHDNHU TXHWWARQY WIDWHQIDIH  UHVRXUAH RQ
SDUH  IRUVRP HJUHDWGHDV

7D DERXVWKH WG\ S@Q DQG JIRXS H SHAEMRQV VHH RXU * LRXS H SHAVIMRQV
DQG RQUOH HATXHMA UHVRXUFH RQ SDIH $@Z JWRXS P HP EHY/ VR DWN DQ\
TXHWMRQVWH P D KYH

+ WP HD@®ZV DI : KDWGR \RX KRSH \R JHWRXWRI WLV WXG\ JWRXS" DQG
HOFRXWDJIH JURXS P HP EHW/ VR VKDUH WHUUHVSRQWH

&BVH ZIW SIDHU . HHS 1Q P IQG JWRXS P HP EHW/ P D\ QRWIHHOFRP IRUBE®!
VKDUQJ IHTXHVW RUSLD, [Q] DBRXG  \ HW

5227("
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$WKRZ HYHY RQHV Z HHNZ DV + WHWH Z DV D VSHALLE SUD\ HUUHTXHWAWH Z HHN
EHRWH IREBZ XS DQGVHHKRZ WH WH GRIQI 7KLY UHD{ HG FRQYHWDARQ WP H LV
[P SHUDWYH VR JURXS FRQQHPURQ

' 68866-2 1 0-187(6

' VEXW WH SUHYIRXV Z HHNV %UE® UHDGAQ) + FRQYHUDURQ EHFRP HV MBZ RU
VIMAN XWIOH WH GVAXWRQ WBUMU TXHVRQV SLRYIGHG IRU P RLH G\ QDP IF
FRQYHUDURQ

35$<(55(48(676 35%$<(5 0-187(6

$@Z JWRXS P HP EHW/ VR VKDUH DQ\ SUD\ HUWHTXHW DQG UIHRUWE WHP \R |IRTRZ
XS @MU ( QFRXWDIH JWRXS P HP EHWY/ VR VBNH WDV SWD\ LQJ RXWEXG IRU RQH
DQRWHUDVWP HD@RZ V' EH VHOUMYH Rl WRVH Z KR DUH WK\

$11281&0 (176 '-60-66 0-187(6

6KDUH DQ. XSFRP LQJ HYHQW DQG QHHG VR NQRZ LQIRUP DURQ |RUWH XSFRP QU
Z HHN IQFOXGIQ] SRIMQMDOMIJHY VHH 1 DYLJDWQJ ' LLILEEX@WRSIEV

02060-1-675H¢€
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4\ RX Z HH\WR WBUN RXURZ Q SRGFDWVZ KDWZ RX@ EH \WH VRSLF

: KDWHYHQUWRUDPAYIW LQ WH QH WHZ P RQWV DUH\ RX ®RNQJ |RWZ DUG VR P RUH\WDQ
DQ\ WIQJ HOH!

» KIFK FKRWHGR\ RX HQWR\ CRIQI WADVWRWHUY XVXD@ GRQWINH'

+\ RX KDG VR GHVFUEH \ RXUSHUW/RQDOV QWP VRI DQ DQIP DOZ KIFK RQHZ RX@\ RX
KRRV’

+\ RX FRX@ IMGRZ Q DQG KDYH GIQQHUZ W DQ\ VE R SHRS®! ILRP DQ\ WP H 1Q KMRU
Z KR Z RX@\ RX FIKRRVH DQGZ K\ "

4\ RX Z HH IXQQIQJ IRURIILIFH Z KDWZ RX@\ RXUFDP SDLJQ BRI DQ EH!
: KDALY WH EHVWSIHRH RI DGYIFH\ RX KDYH HYHUUHFHLYHG [Q\ RXUQH!
+ WDIQ FARX@ | DAIQ DQ | MYRU Z KDWMYRUZ RX@\ RX Z DQWMWR EH!

: KDAVD EXPNHADAVWS \ RX Z RX@ ONH VR VNH VRP HGDL ™

-+ \ RX FRX@ RQO HDWRQH GHWHUINRUWH LHWRI \ RXU@H Z KIFK Z RX@ \ RX FKRRWH'

$ QORWH RQ LFHEUHDNHU TXHVWLRQV WU\ QRW WR SLFN D TXHVWLRQ WKDW PD\ DOLHC
\RX GR IRU ZRUN DV WKHVH PD\ QRW DSSO\ WR HYHU\RQH 7KH JRDO LV WR GLV

5227(" 02060 -1-675-¢€
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: KDABDWDJH VAN RXVWR \ RX P RWAIQ WKLY Z HHNV UIHDGIQ ™
/WHH D SHWVRQ RUSHRS®IJLRXS \ RX LHDWG\R' : K\ "
© KDAYVRP HIIQJ QHZ \ RX LHFRJQI] HG DERXW RG'
: KDAVVRP HIKIQ) QHZ \ RX UHFRJ QL] HG DERXW RXUHD'
+RZ FDQ\ RX DSS® Z KDA RX UHDG VR \ RXUTHVRGD. "
: DVWHUH DQ WIQJ \ RX GIGQWKQGHIAMIQG!
: KDWHQFRXWDIHG\ RX P RWY

/WHUH D WMS WH + RO 6SILUMY/ SLRP SWRJ \ RX VR VBNH'!
$QGKRZ FDQZ HVXSSRUA RX"

. KDWZ DV\ RXU @KWXE P RP HQW

+RZ GRHVWIVWRU  VRUSVXH SRIQAKV W -HVXV'

5227(" 02060 -1-675-(¢€
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$WIHQG DV RIVQ DV SRWE® 0 DNH DWMAQGEQJ WP DAQJURXS DSURUW  \ RX Z LQIHARXWRI IMZ KDW RX SXWQWR W

$V IDUDV IWGHSHQGV RQ \ RX GR \ RXUEHWWR FRP SGMA HDFK Z HHNV UHDGIQJ :  H XQGHIAMIQG WDWMIQIV
FRP H XS DQG\RX P D\ QRWIQMK HYHY Z HHN 5HP HP EHU WH JRDOY QRAWIWWR FKHAND ER[  EXWWR JURZ
FEVHUWR -HVXVE\ NQRZ IQU + 1P WIRXJIK +1V: RUG

%HRQWP H 6KRZ LQJ XS @WM LV D GMADPARQ VR RIKHUJIURXS P HP EHLY DQG FDQ IOMUXSVWNH IBZ RI P LOMA
6HQG D SUYDV P HWDJH QRWIQ VIKH JURXS W WL \ RX Z LE@EH @V RUXQDE®! VIR DWHQG

6VD\ HQIDIHG 3D DAMMQARQ \R \ RXUERG. OQIXDIJH SDUAASDM 1Q WH FRQYHWDMRQ DQG YDOH HYHY RQHV
LOSXWE\ QAMQLQ) DQG DWNQJ TXHRQY

0 QP J HGMUDPMRQV BLBIQRH\ RXUSKRQH DQG WL MXSMGH GRZ Q RUBGDYH IMIQ\ RXUSXUMH
: KDALVVWDIG 1Q JURXS WID\ VIQ JWRXS . HHS SWD\ HUHT XHWV SUYDW DQG GRQWRWS

BKDUHDQ\ RVKHUJLRXS VSHFL LF JXLGHIHV VXFK DV
e +RXWH QHJIKERWKRRG X®V
e GSHADCSDINQ) IQMAKPARQY  UHTXHVW

e G6QDANLRIMRQ WHKHGX®H
o &KIGHDH
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$WIHQG DV RIVQ DV SRWE® 0 DNH DWMAQGEQJ WP DAQJURXS DSURUW  \ RX Z LQIHARXWRI IMZ KDW RX SXWQWR W

$V IDUDV IWGHSHQGV RQ \ RX GR \ RXUEHWWR FRP SGMA HDFK Z HHNV UHDGIQJ :  H XQGHIAMIQG WDWMIQIV
FRP H XS DQG \RX P D QRWMIQMK HYHY Z HHN 5HP HP EHU WH JRDOY QRAMWWR FKHAND ER]  EXWWR JURZ
FEVHUWR -HVXVE\ NQRZ IQU + 1P WIRXJIK +1V: RUG

%HRQWP H 6KRZ LQJ XS @WM LV D GMADPARQ VR RIKHUJIURXS P HP EHLY DQG FDQ IOMUXSVWNH IBZ RI P LOMA
6HQG D SUYDV P HWDJH QRWIQ VIKH JURXS W WL \ RX Z LE@EH @V RUXQDE®! VIR DWHQG

6VD\ HQIDIHG . HHS \RXUYIGHR 2 1 H FHSWRUWH WDUH FDVH Rl DQ XQH SHAMG GIMADPURQ 3D\ DWHOMRQ \R
\RXU ERG OQIXDIH SDUMASDM 1Q WH FRQYHUDWRQ DQG YDOH HYHY RQHV IQSXWE\ QAMQQ) DQG DWNQU
TXHWRQV

0 LQIP 1] HGMADPVIRQV 6IBIQAH\ RXUSKRQH DQG WD IMKSMGH GRZ Q RUBDYH IMIQ DORWHULRRP  $WHQG | LRP
DTXIHWRRP Z IW QR SHWRURWHUSHY/RQV SUAVHOW

: KDWY VDIG LQ JURXS WD\ VIQ JLRXS . HHS SUD\ HULHTXHVW SUYDW DQG GRQWIRWS 8 VHKHDGSKRQHVZ W D
P IFIRSKRQH L \ RX DUH XQDE®! VR GIMEIQRH\ RXUWHDILRP LQGLYIGXDY 1Q\ RXUYIFQW

8V H VKH P XV EXWRQ LU \ RX KDYH D ®RWRI EDFNJWRXQG QRIMH &UIQJ AKIGHQ 79 DQG YRFDO SHW
KDSSHQ EXWCRQWKDYH R IP SDRARWHUSDUAASDQW H SHUHQRH



: UWMQE\ /\ GDO 1Q-DU D TFHQHG P HOBICKHDO SUR HMRQDCY W WHKHS R KHU
KXVEDQG 6FRWO LQHDU D WIHREI\ \WDFKHJ

29(59-(: TKHSXUSRNINHQVLWAMYRWWYRLG
TKHSXUSRRHVKWUDLQMYBDVVLVWRXINXEMHEWWUDWKW®RIXLGH
JURXSHDGHQWKBURFHMVUXLGLQIPHPEHUYWKHYNBHDVWRPSDVVLRQ
PHPEHUWKURXGKIILFWRSELBQYG DQEPSDWKWLIRMVKERQVLGHUDWLRQ
WKHPRIWKM¥LEWODHFBOW KBVWK\VLFD@WR S WHR/HD Z D (IRHW K PYW\H O LFWWWR Q J
DQF#H[XDEXVBIGXOWMKUMUWLEOEWHPRWLRQV LQFOXGH
WKKLVWRDREDXOWXMBEMXIDRNLRQ
ZRPHQ $GXOWHU\ LI WKH\ KDYH EHHQ LQ D URPD(
UHODWLRQVKLS ZKHUH WKHUH ZDV LQILGHOL
TKIWUDLQYEQWH QGHGRY IOGH GHUV

ZLWKXUDFWL.WEB@®KHEQVXDW XFK -QIHUWLOLW\ DQG OLVFDUULDJH
VDIHWQG/HQVLWALWISIRMVLERHQ
GLVFXVWKQHWKEMH®WWK BRD QE H 6H[XDO $EXVH L H UDSH

WULJIJHURQUQGLYLG}XOWWVKWKH

WUDLQU@QWHQMGBRBOAQIURXBEHDGHUYV &KLOG $EXVH
KRQRWKIOHILWLRDWKFROLEG@KLOH

UHFRIQWK@UIILBEDOWKL FSKRUWUD\ 3K\VLFDO $EXVH LQFOXGLQJ FRUSRUDO
WKH EURNHQ SDUWYV RI KXPDQL®XQLVKPHQW GRPHVWLF YLROHQFH DQG ZD

723-8&6 7+$7 5(48-5( 6(16-7-9-7< 6XEMXJDWLRQ RI :RPHQ ZRPHQ QRW
(YHUVURX®HPEHWZLO®BH DIIHFWHSRVVHVVLQJ DV PDQ\ ULJKWV DQG SULYLOHJ
GLIIHUHEWO%LEOLBBOGLQDYG PHQ ZKLFK LV SUHYDOHQW LQ WKH KLVWRUL
GLVEFXVWRSLEPQH PHQWBREBDOWKXOWXUDO \HDUV WKDW WKH %LEOH ZDV UHF
KLVWRZM®W HUVRIBBULHDAMK DQG ZULWWHQ LQ

WKHWHR S IFFPV\® DN K V@ L | | L FAXR WD G

DERXD\Q GV K HWYD OWD Q N@D JURXS 60ODYHU\ 5DFLVP

VHWWLQJ
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1R JURX®H D GNH[S H F WAHESHD W U D L G R BWRRWJ FDWKDURWPFHPEHUWRFU\GXULQURXS
FRXQVHORDOUHDBLUHYVSRQVWHRFROMED F H GLVFXVVARIHY W KHU R XPSHP EHWW UXJJOH YV
IRWURXBHPEHWWE HU H D & X O Q H UDLEADKR X W WRWRES\LODG RULQGWKHPVHBIIHMHDUIXO
O H D GIHHWI\D WEDIG G EG UGRISUR Y L G PG IRH) H PRVWRXBEHJILW®RPLQDWRNBLPL WD\

RQ RQH WLPH ZLWK HDFK PHPEHU LQ D FRXQVIPODQWKRBRWKHQHH®GGLWLRQPRLWD
SURIHVVIZRQWRPPRIKXKHQJUR3HPEHLW

6RPHLVVXBWQGFRQFH WM XLRRUHVLPBQG H[SHULHQBLBDULFARXQV HFOMWKHOSILRO
WUHDWPIHENE URIHVVLRE\DPS R U W\DKIW F K SURY L G@LRBIOWLPWRRURFHARXQGAWRFD OO
OHD @WHIFRJQZKHDIURXPH P EH W WV XWHW/T XLUH NLQBMR VM IHUWLDEM LURPVBEQRYRGH
JUHDWHOBK DK PWEHSURYLGBIGURERBPH ORVLQJ D UHODWLRQVKLS RU MRE HWF

ZDUQLVQU QWK DWURXSHPEHWHTXLDGB®LWLRQDO
KHOS VXFK DV FRXQVHOLQJ DQG RU VHHLQJ D 'GIBEWRVLIR@QFOXBHIQB3$ 6\PSWRRY
SURORQHHOLRIKMOSOHVORRWRWLYDWLRQ

e 3DQLFQ® Q[LHWQIURXWK IF\D S UHV HQW HPSWLQMNY®&HVSDUM\PSWRRMHSUHVVLRQ
ILGJHWLRRINXQBRP IR UWIEHHVHQ®HBH DQGSRLUMRQHHGLIMSURIHVVLREM®IONLRQD O
K\SHUYHQW DQIEWILLRIXSHP EHWUD\L QUKD W IROORZILYLEOUVERPH@D\H[SHULH@BH
WKHHLWD UMUDFLRQG RUKHHHQH U Y RXYG 3RVWSDYQKARB3' 3RVWSDUWEKPAVVLRQ
XSVHW Z KL FAKUER W X VE\W KIH I (RIPDQKRUPRQDO

FKDQIBDQXKLFRIWHHTXLWHHEQWQG
e 'LVVRFLDWERRPRQ\PSWHRASRVW WUDXPDWLFPHGLFDWLRQ WR KHOS
VWUHMNVRFLRWERIWHOQ@PHPEHWHSDUDWHYV

PHQWDOO\ HP R WLRRPQDIOHR V H ODYI/W K H e 6HOI KIDUPGXLFLEGGODWLROURXHPEHU
H[SHULHQF KOLQSUGW® YRSGLQINBOLQJIV GLVFORQKW WRWG HV L DHFGRIVHOKDURU
VXUIDFIKHIQVRPHRGHV VR F MWKWMYAORRN WKRXJBE@SODRN X LF LGN ¥ U\P S R U WMKDW
JRQHRBXWRWQH[WHQOH®RAXWHBQ® UH W K W\H F HWYUHH D WPW QRIS RV VLEDHUR X S
GLVFRQQHFRRMEK HDWAH MW KBIF W L Y KW\ PHPEHWHOOW D GHUYWH W K L Q RILIQIUWLQJ
LQGLYLEBD\EMNQHIUWPNKKHORID WUDLQHG KHUVHOW VPSRUWBEWWKH URXSOHDGHU
WUDXPD WKHUDSLVW FROODERIWBDWKPH P E HWEB O RO H W WV RI H
IDPL®HPEHWXFRVD KXVED@GSDUHRW
e (UUDWHEWKDYLRAHKDYLRXYNKDV H[FHVVLYH URRPPDWH NQRZ DQG WR JHW WKHP KHO

GULQNRUBBIUXQNHQQMRMD QJHORV R@H V
WHPSHXNUVIIQG RWRUPRIQDQGLVFORVXUH &DO® U \ RX EHOHYH DQ LQGLYLGXDOLY LQ
W RVKHU R XBIWKHVRUR/IEHKD Y WVRKIFW X V H P P HGIDW GDQIJHU 7KH QXP EHU IRU VKH

SRWH@EWURI KHPVHDQY&®W K DWHEHB D JV 1 DVMRQDOGXLFLGH / UHAQH DYDLME®! AV/
WKDW WKH LQGLYLGXDO QHHGVY DGGLWLRQDO SURIHVVLRQDO KHOS

>1 X T2WXoH 2d] BT VATEdaRb

2727 IDLWKIXOFRXQVHOLQJ FRP

2272 FKULVWLDQFRXQVHOLQJFR FRP
222 EHWWHUKHOS FRP
2Z2Z WKULYHZRUNYV FRP
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%H 1DP lIbU Z W WH UHDAIQJ P DWIUDODKHDG Rl
WP H DQG DZ DIH Rl Z KDVWWRSLEY FDQ EH W JHUCQ

IRUP HP EHWYV LH HIAWMARQJI THHOJIV RI SDIQ
SDQF JUuH DQIHU HW

/HDGHY RXWQH DQG FRP P XQIFDM ZKDW \R
H SHAALQ WH XSFRP LQJ P HHWQJ 7KLV Z D\ JURXS

P HP EHW DUH QRWFDXJIKWRI JXDUG E\ SRIMQUWD@®
WJJHUQI VRSIEV 3UHHWDE® WLV 1V GRQH VHYHDO
GD\ VSURUWR WH P HHWQJ

$WWH EHIIQQQ) Rl HDFK P HHMQJ WH GDGHU
UHP LQGV WH JLRXS DV \R WH GlLILEXOWRSLIEY DQG
SDAWDIHV WDWZ I@EH GIVFXWHG / HWP HP EHWY/
NORZ WDWIL WH QHHG DQ WIQJ VXK DV D WP H
VR SDXVH GXUQJ WH JURXS RUVXSSRUASLRFHWMQJ
DQ WIQJ VR GMINH BDGHUNQRZ

$@Z WP H\WR GHEUH DIWWMUUHDGIQJ D SDWDIHRI
WH 6FUSVUH RUGIVFXWQJ D GLLIEXOWRSIE 7KLY
GHEUHIQI WP HIQYROHV $ DANQRZ BIGILQ) WH
KHDYIQHW Rl WH 6FUSVMUH SDWDIH % FDQQIQJ
WH P RRG R WH JIRXS VR \RX FDQ SDXWH L
QHHGHG R JIYH WH P HP EHW WP H \R SURFHW
WHU WRXJKW DQG IHHIQIV DQG &  Z IMMRXW
D@ RQH SDUAEX@U LQGIYIGXDORXW DWN L DQ\
JWIRXS P HP EHY KDYH D TXHWRQ RU FRQFHQ
EHRWH SUIRAHHGIQ) DKHDG Z I JURXS GVAXWIRQ
EHQI P LG XOR QRW IDVIKW LH LQYDIGDWM
P HP EHYW IHHOQIV DQG WRXJKW E\  EWKWKIQJ

DVGH DQ LQGLYIGXDOY | HHIQIV RUTXIEND FKDQILQ)
VRSIFV\R DYRIG GMVARP IRUV

YXICB 1Q D P LOX\M EGAN Rl WP H DWKH HQG
Rl HDFK JURXS VR HQUXUH WDW RX DUH DYDIDE® \R
DQ RQH Z KR KDV FROFHUQV WH G @H WR GVRXW
SUYDWMO Z W WH GDGHU / HWJILRXS P HP EHWY/
NQRZ WD RX KDYH D QMDYDIME®! R FRXQUHERW/
L WH UHTXLWH P RUH KHS DQG QHHG VR D! Z IWK

VRP HROQH DERXWWHU HP RWRQV DQG FROFHWV 1Q
P RUH GHSW

BIU2PaT Va6 ard_; TPSTab

$VIWRXS BDGHY \ RX DIH GRIQJ DQ [P SRUBQADQG
RIWQ W IQJ Z RN -XVIADV \ RX [LORWHWY FXSV E\

OMWQQ) DQG JIXIGQ) GVAXWIRQV Z W WHWH
OGHY W 1P SRUBQMKDA RXUFXS 1V 11GBIG DV Z HD
/ HDGHUIDWIXH IV UHDO DQG VR FRP EDW IW W/
IP SRUBQMR EH P IQGIXORI Z KDWERXQGDUHV \ RX
QHHG R 1HHOSHSDUHG DQG KHDAK\ \ RXUHD 7KLY
P LJKWERN EHQJ P IQGIXORI WH WP H DQG EHQJ

VXIH VR HQG RQ WP H 6HDFDIH DOR HQMY
DFANQRZ BIGIIQ) WDWIWW RND' QRMRR KDYH DEDWH
DQVZ HW VR TXHWRQV 0 DQ\ TXHVRQV DUH GLLILEXOV
DQG MW RND VR QRWKQRZ

) XUKHU 1L DQ\ VRSIE RUSDWIDIH RI 6FUSWKUH IHHO
WJJHIQJ) IRU \RXUHD ®MW RXU 5RRWG 0 RPV
* [RXSV &RRWGIODRU NQRZ  1Q FDWH W IHHY
IP SRMEB \R ®DG WH JIRXS 1Q D SDUAEX@U
SDWDIH GVPXWIRQ <RX DWH KXP DQ \RR ) QDD

WHUDS\ RUD P HQRU FDQ EH D JUHDWRXVBMW\R
UHHLYH H WD VXSSRUA RXUHD

k
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8 QGHUMQCDE® \RXU JWIRXS P HP EHW P D KDYH
TXHWMRQV VXK DV : K\ GRAVQWF RG MRS HMOWILQIV
IURP KDSSHJQI" RU &DQ™ WXKWAMH%UE®I Z IW VRP HR
WHHWIQIV” UDG'  7KHVH DUH G IMP DWW TXHVWARQV

7KH 2 @ 7HWIP HQAHVSHAD® FRQIQVVRP H FXEMUDO
DQG KMRUFDCHYHQW WDWDUH Gl LEX@WR XQGHUARQG
) XUMHU Z KHQ ZH H SHUHQRH VXITHUQJ IWFDQ 1HHO
QRWP DOWR TXHWRQ * RGV SOQ -Q IHVSRQEQI DQG
GIVEXWIQJ Z I JURXS P HP EHWY IWADQ EH KHSIXOR
UHP HP EHUDQG GMAXW KRZ QRAWHYHU WIQ) UHFRUGHG
IO 6FUSWH IV FRQGRQHG B\ * RG DQG WLV LIV DQ
IP SRUBQAGMAQPARQ

7TKH GUIEXOWMHP HV P HOWROHG DERYH DUH WHYHD@J
R WH UHDOW RI MQ DQG WV [P SRUBQMWMR VHH WH
GUIIEXQVSDWDIHV 1Q WKWRI WH HOQMHW RI * RGV
WRU (YHUWIQJ 1Q 6FRUSWKIH 2@ DQG 1HZ
THWIP HOWP XWAEH XQGHUAMRRG WIURXJIK WH @ H DQG
GHDW Rl -HVXV &KUMNV( YHQ VWAMD IMWFDQ EH VR KDUG VR

XQGHUAMZQG Z K\ FHUMIQ KRUIE®! DAV SHW/RQDODQG
SXEQ@F KDSSHQ

ATRN \

1] STSATH'daRbA] BeTaTX]

3DWRU7IP RW\ . HIDUVSHDNV Z HOWR WLV E\ D\ LQJ

© K\ GRHV* RG DIRZ HYIODQG VXITHUQJ VR FRQAOXH

$QG Z H ®RN DWWH FIRW Rl -HVXV DQG Z H VIMDGRQW
NQRZ Z KDWWH DQVZ HU LV EXWZ H NQRZ  Z KDVWKH
DQVZ HUMQW-WADQWEH WDWIKH + H GRHVQWERYH XV

* RGV ®YH IRUXV IV WKH DQG E\ WWLQIQJ R KIP Z IW(
RXU GRXEW FRQXMRQ DQG TXHWRQV ZH FDQ
HSHUHQFH +lIV KHDIQJ ®YH  6RP HWIQJ R
UHP HP EHU Z KIFK FDQ EH KH®IXOIRU ®DGIQ) JURXS
P HP EHW/ IV \R HOFRXWDIH WHP QRWAR KIGH WHU
HP RARQV ILRP * RG +H FDQ KDQG®!I DQG ®YH XV
WURXJK DQ\ TXHWRQ DQG |HHIQ Z HKDYH

% VENQI RQKXP DQIRWP  -HVXV VDRULLFH FRYHWY WH
YDWSDIQ DQG H SHUHQRHG HYIORI D@RI KXP DQ
KIMRY : H FROWQXH VR EHDU WH EXWEHQ DQG
FROHTXHORHV Rl KXPDQ MQ 7KV IV ZK\ W
IP SRUBQWRUJWRXS P HP EHWY/ R EH DE®I R | HHODQG
SWIRFHW WH SDIQ JUH DQG DQIHUWH P D\ KDYH
7KH EHDXWXO* RRG 1 HZ V |RU &KUMADQV 1V WDMKH
VXITHUQJ Z LOHQG : H DUH SWRP IVHG HYHUDVWAQ) &RYH
DQG XQW Z W * RG LQ + HDYHQ

ch BdWTa{ V

2M \ A ATIRX] BAX 2WA[T] VIb

%RXQGDULHY _ 'U +HQU\ &ORXG
+RZ :H /RYH _ 0LODQ <HUNRYLFK
7KH (VWHQWLDO *XLGH WR *ULHI *U
&RGHSHQGDQW 1R ORUH _ OHORG\ %]
3HUVRQDOLW\ 7\SHV _ 'RQ 5LVR 5X'
7KH /RYH /DQJXDJHV _ *DU\ &KDSPEL
7KH B3UREOHP RI 3DLQ _ & 6 /HZLV
7KH :L]DUG RI 2] DQG 2WKHU 1DUFLYV

JRUJLYLQJ :KDW <RX &DQ W )RUJHW _
.HHS <RXU /RYH 2Q _ 'DQQ\ 6LON
5HDVRQ IRU *RG _ 7LPRWK\ .HOOHU
(YLO DQG WKH -XVWLFH RI *RG _ 1 7
7KH &DVH IRU &KULVW _ /HH 6WUREH
-V *RG D ORUDO ORQVWHU" 3DXO &RS
7KH +LVWRULFDO 5HOLDELOLW\ RI W]
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$ * LRXS 0 HP EHU: KR LV([ SHAQJ

7KWIRZ DQ 1Q SHWRQ RUHYHQ YIWXDOEDE\ VKRZ HU + YILYXDO VHQG GIDSHWY DQG RWHU SURVHOW ILRP $P DI RQ
7DUHWRU RWHU RQEIDH VRUIHY WDARI HU GHIHY  &ROMGHUJRIQU 1Q VRIHWHU DV D JURXS VR SXURKDVH D EL
HAWHMDOWP RQWHUUHIMA

$ * LRXS 0 HP EHU: KR -XWW DYH 94U/

BHKS DO HDOYWDIQ ZZZ P HDBMDIQFRP VR KDYH | RRG GHIYHIHG VR WHP |RUWH IIUAHZ Z HHNV EHVXUH VR DWN
WH UHASIHOAKRZ RWQ WH Z RX@ @\H IRRG GHIHIHG  XVXD® HYHY RWHUGD: LV KHSIXO * XE +XE ' RRU
* DVK DQG 8 EHU( DW JUMFDUGY DUH | DQWVAE RSWRQV IRUJLRXS P HP EHWY Z KR DUH QRAFBRVH E\  EH VXUH \R DW
ZKIFEK RQHV GHHUR WHUDUHD  +DYIQJ Sl}]D GLHA® GHIYHHG LV D JUDWDIIRUEDE®! ZD\ VR JHMRRG R

VRP HRQH LQ D SIQRK

$ * LIRXS 0 HP EHU: KR+ DV/ RMD/ RYHG 2 OH

6HQG D FDLG I®Z HY D FRP IRUMY ERRN RUD GHYRWRQDO 96X\ WH SHWRQ D JLWADLG VR D QXUHU Z KHUH WH
FDQ SXUAKDVH D SOQWQ KRQRURI WHU®RYHG RQH ' HWALP LOH Z KHWHUD 0 HDOY UDIQ LV VXIVIE® | RUWHUMVMDMRQ
WH P D QHHG\RWDYHO Ll VR JUWFDUGV FDQ KHS Z I H SHOVHV <RX FDQ DOR D& D\ VKDYH D P HDOGHIYHIHG
R \WHP

$ * LRXS 0 HP EHU: KR+ DV) D@HQRQ+DUG 7LP HV LH RWWKHUNE GLYRUFH RUP DNRULGIDHW

3GDVH QRW DOR! WH LGHDV QMG EHBZ VKRX@ RQO® EH GRQH IRUD @ IWG SHIRG Rl WP H "I D JURXS P HP EHJ
QHBVH WOMYH RUH WOGHG KHS GR\VRP H UMHDUAK DQG FRQQHAINHP VR GFDCRLIDQL] DWRQV VXK DV IRRG SDQAILY
VRE WDIQIQ) SURILDP V DQG RWHUILQDCADIDWMEBGRH

e 3XUKDWHJIWRAHY JUWDLEVIRUWHP

e 6HQGGIDSHWY Il WH KDYH QMBI RQHV

o 9RQMHUR KHS Z W FKIES FDUH L QHHGHG IRUNRE LOMUYLZ V1L BFDO

e BHQGHQFRXWDIIQI MW VRP HWP HV SHRSGIMWOHHG VR NQRZ VRP HRQH LV WHH [RUMHP

k 5227(" 02060 -1-675-¢€
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